Feel Safe

January 12, 2017

The Secretary / Corporate Relationship Dept.
The Bombay Stock Exchange Limited

P.J. Towers,

Dalal Street, Fort,

Mumbai 400001.

Stock Code: 531404
Ref: ISIN INE 871B01014

Dear Sir/ Madam,

The Manager

Listing Department,

National Stock Exchange of India Ltd.
‘Exchange Plaza’, C-1, Block G,

Bandra Kurla Complex, Bandra (E),
Mumbai 400051.

Stock Code: ZICOM

Sub: Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015 — Statement of Investor Complaints for the quarter ended December 31, 2016

As required under Regulation 13(3) of the Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015, we submit herewith the Statement of Investor
Complaints, for the quarter ended December 31, 2016, within the prescribed timeline:

Sr. No. | Investor Complaints No. of Complaints

1. Pending at the beginning of the Quarter Nil
(as on 01.10.2016)

2. Received during the Quarter 10

3. Disposed of during the Quarter 10

4. Unresolved at the end of the Quarter Nil
(as on 31.12.2016)

Kindly take the same on records and acknowledge receipt.

Thanking you,

Yours faithfully,
For Zicom Electronic Security Systems Limited

Company Secrerary

Zicom Electronic Security Systems Ltd.
501, Silver Metropolis, Western Express Highway, Goregaon (E), Mumbai - 400 063.
Tel.: +91 22 4290 4290 | Fax.: +91 22 4290 4291 | www.zicom.com | Toll Free: 1-800-270-4567
CIN : L32109MH1994PLC083391



