April 17, 2017

The BSE Limited

Stock Exchange Towers,
Dalal Street, Fort,
Mumbai- 400 023

Dear Sir/Madam,

GlaxoSmithKline Consumer Healthcare Ltd.
24-25 Floor, One Horizon Center

Sector 43, DLF Phase 5, Golf Course Road
Gurgaon (Haryana), India - 122002

T +91 124 4336500
F+91 124 4336600

E contacl.4.gsk@gsk.com
www.gsk.com

Sub: Statement of Investor Complaints under Reqgulation 13 (3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015.

This is to inform you that pursuant to Regulation 13(3) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 we would like to submit the Statement stating the
number of Investor Complaints received and disposed of during the quarter ended March 31,

2017

The details are as follows:

Description Opening Received during | Attended/Resolved | Pending as on
. Balance as on the Period during the Period 31/03/2017
01/01/2017 01/01/2017 to 01/01/2017 to
31/03/2017 31/03/2017

Non-receipt of Dividend NIL 04 04 NIL
Non-receipt of Annual NIL 01 01 NIL
reports
Non receipt of share
certificates NIL 01 o ML
SEBI NIL 02 01 01
Stock Exchange NIL NIL NIL Nil

Total NIL 08 07 01

You are requested to take the above information on your records.

Thanking you.

Yours faithfully,
For GlaxoSmithKline
Consumer Healthcare Limited

Ao

Shanu Saksena
Company Secretary

CIN: L24231PB1958PLC002257
Registered Office

Patiala Road

Nabha (Punjab), India 147201
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GlaxoSmithKline Consumer Healthcare Limited
24" Floor, One Horizon Center, DLF Phase 5,
Golf Course Road, Gurgaon 122002, india

KARVY || [EETEET

Sub: Statement of Investor Complaints for the quarter ended 31* March, 2017

Dear Sir,

With reference to the above, we are pleased to furnish below the status of the Investor complaints
under SEBI (Listing Obligations & Disclosure requirements), Regulations, 2015 for the quarter ended 31

March, 2017.

Description of Opening Received during the | Attended/Resolved | Pending as on
Complaint Balance as on | Period 01.01.2017 during the Period 31.03.2017

01.01.2017 to 31.03.2017 01.01.2017 to

31.03.2017

Non-receipt of NIL 04 04 NIL
Dividend
Non-receipt of NIL 01 01 NIL
Annual reports
Non receipt of NIL 01 01 NIL
share certificates
Through SEBI NIL 02 01 01
SCORES '
Through Stock NIL NIL NIL NIL
Exchange(s)
Total NIL 08 07 01

This is for your information and record.

Thanking you,

ours faithfully

y Comput
K‘\Xx\ﬂ(; ‘
N

r. Manager

hare Pvt. Ltd

B AN,

Karvy Computershare Private Limited

2 Gorporate office: "Karvy Selenium Tower B", Plot No. 31 & 32, Financial District, Nanakramguda, Gachibowl;,
! Hyderabad- 500 032. Telangana, INDIA. T: +91-40-67162222, 33211000, F: +91-40-23420814, e-mail: support@karvy.com
A

Registered Office: Karvy House, 46, Avenue 4, Streel No.1, Banjara Hills, Hyderabad - 500 034.
i i T +01-40-2331-2454/2332-0751/752/251 | F: +91-40-2331-1968 | wwiw.karvy.com | www.karvycomputershare.com | GIN: U72400TG2003PTCO4 1636

ustralia | Bahrain | Canada | Channel Islands | Germany | Hong Kong | Ireland | New Zealand | Philippines | South Africa | United Kingdom | USA




