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Ref. No.HO/lRC/17512016 April 18,2016

Dear Sir,

Re: Statement of lnvestor Gomplaints for the quarter ended 31st March 2016

Pursuant to Regulation 13, sub regulation (3) of the SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015; please find below statement of lnvestor Complaints of the
Bank for the quarter ended 31"r March, 2016:

Sr. No. Particulars No. of Complaints
1 lnvestor Compliants pending at the

beqinninq of the ouarter - 01.01 .2016
Nit

2 lnvestor Compliants received during the
quarter- 01 .01 .2016 to 31 .03.2016

4

3 lnvestor Compliants disposed off during
the ouarter

4

4 lnvestor Compliants remaining
unresolved at the end of the quarter -
31 .03.2016

Nit

Please take the same on your record.

Thanking You.

Yours faithfully,

Affi*r,*
(rRC&BPR)&
Compliance Officer

v

The Vice President - Listing I Vice President - Listing
BSE Limited I The National Stock Exchange of lndia
Phiroze Jeejeebhoy Towers, I Limited,
Dalal Street, I Exchange Plaza,
Mumbai - 400 001. I Bandra-Kurla Complex, Bandra (East),

Mumbai - 400 051 .


