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The Managing Director & CEO,

Date :
The BSE Ltd., 16.01.2016
_ , Ref No.
Phiroz Jeejeebhoy Towers,
25" floor, Dalal Street, CC/S&B/NJ/

Mumbai — 400 001

Dear Sir/Madam,

SEBI Listing Obligations and Disclosure Requirements Requlations 2015 (The” Listinc

Requlations”): Requlation No 13(3)
Position of Investor Complaints for quarter ended 31.12.2015

In compliance with the provisions of regulation 13(3) of the Listing Regulations, we

forward herewith the position of Investor Complaints for the quarter ended 31.12.2015.
for your information and necessary action.

Yours faithfully,

NN A SN

(PVBN Murty)
General Manager

Encl: as above




ANNEXURE “A”

State Bank of India
Investor Complaints position for the quarter ended December,2015

1. Complaints pending at the beginning of the quarter - NIL
2. Complaints received during the quarter . 188
3. Complaints disposed of during the quarter . 185
4. Complaints remaining unresolved at the end of the quarter : 3




