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BSL/SECTT/SE/LODR/REG-13(3)/2016-17/01/03 January 10, 2017
The Secretary National Stock Exchange of India Limited
The BSE Limited, Exchange Plaza,
Phiroze Jeejeebhoy Towers, Bandra Kurla Complex (BKC),
Dalal Street, Bandra (East),
Mumbai - 400 001 Mumbai - 400 051

Dear Sir,

Sub: Statement on Investor Grievances for the Quarter Ended December 31, 2016.
Ref: Scrip Code No-533276 - BSLIMITED

With reference to the captioned subject, please find enclosed herewith the Statement for the Quarter
ended December 31, 2016 as required under Regulation 13(3) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

We request to take the same on record.

Thanking you -

Yours faithfully

Encl: As'above.

BS Limited
CIN:L27109AP2004PLC042375

#504, Trendset Towers, Road No. 2, Banjara Hills, Hyderabad - 500 034, Telangana, India.
Phone: +91 40 4455 8888 | Fax: +91 40 2354 3704 | www.bslimited.in



BS GROUP

BSG

Statement on Investor Grievances for the Period October 01, 2016 to December 31, 2016:

A Statement on the status of Investor Grievances received and Redressed during the period October
01, 2016 to December 31, 2016 is as follows:

S.No | Particulars No. of Complaints
Opening | Received | Resolved | Pending
1 Status of the Applications lodged for the Public 0 0 0 Nil
Issue(s)
2 Clarification regarding allotment / Application in 0 0 0 Nil
Public Issue
3 Reason for Rejection (Non Allotment) 0 0 0 Nil
4 Non receipt of Refund Order 0 0 0 Nil
5 Non Receipt of Securities / Electronic Credits 0 0 0 Nil
6 Correction of Refund Orders (Name) 0 0 0 Nil
7 Correction / Change of Bank Mandate of 0 0 0 Nil
Refund Orders
8 Receipt of IB for issue of Duplicate Refund 0 0 0 Nil
Order
9 Change / Correction of Name 0 0 0 Nil
10 | Query regarding payment of Dividend Warrant 0 0 0 Nil
11 DDs in lieu of State Dividend Warrant 0 0 0 Nil
12 Receipt of Dividend Warrants for Revalidation 0 0 0 Nil
13 Receipt of IB for issue of Duplicate Dividend 0 0 0 Nil
Warrant
14 | Non Receipt of Dividend Warrants 0 4 4 Nil
15 | Change of Address 0 0 0 Nil
16 | Postal Return Documents 0 0 0 Nil
17 | Receipt of Refund Order for Revalidation 0 0 0 Nil
18 | Non Receipt of Annual Report 0 4 = Nil
19 | Loss of Securities and request for issue of 0 0 0 Nil
Duplicate
TOTAL 0 8 8 0
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