A sratera/Corporate Office
fAfsaeda 87as7 / SyndicateBank Building
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farderes W9F Fg / Investor Relations Centre

Ref. N0.666/2914/CO/BNG fasrwDate 08.01.2016 .

The Vice President - Listing
BSE LIMITED

Phiroze Jeejeebhoy Towers
Dalal Street

MUMBAI - 400 001

Dear Sir,

Sub: Investor Complaints during the quarter ended 31.12.2015

We hereby furnish the status of complaints for the period from 01.10.2015 to
31.12.2015 as under:

r Total number of shareholder complamts pendrng at the beginning of the quarter | Nil
Complarnts received durrng the quarter ,,,,326 -

| Complaints resolved during t the quarter T -
Complaints pendmg at the end of the quarter 4 0 - Nil

This information is furnished in terms of Regulation 13(3) of SEBI (Listing Obligations
and disclosure requirements) Regulations, 2015 for your information and records

Break up complaints received during the quarter is enclosed.
Thanking you
Yours faithfully,

Qs

(R RAVI)
COMPANY SECRETARY

agsrrsr/ Phone: (3 # W/DGM) 080- 2237 1631.(fa7 T &/INRC): 2228 3030 hera/Fax :080- 2228 3030



Break-up

Unit: Syndicate Bank

S.No.

No. of complaints as on

Subject 01.10.2015 No. of complaints as on 31.12.2015
Resolved/
Received |Replied |Pending ;

1 Non receipt of Dividend Warrant ot 30s 305| 0]
2 Non receipt of Annual Report 0 4 4 30
3 Non receipt of Refund Pay Order 0 0 0 0
4 Non receipt of Securities 0 7 7 -0
. Non receipt of Securities after Trnsfer
N /Transmission/Duplicate 0 L 1 0
6 Non receipt of Fully Paid Stickers 0 il 1 0
7 Non receipt of Electronic Credits 0 0 0 0
8 SEBI/BSE/NSE/LEGAL 0 8 8 0
9 Non receipt of fresh /New Securites 0 0 0 0
10 Others 0 0 0 0

Total 0 326 326 0




