Email Scan Copy to user.trdops@bseindia.com on your Organization letterhead only


                                                               Date: ___________


	Clearing Number 
	__________________

	Please reset my (
  BOLT ADMIN PASSWORD
   UCC / EXTRANET PASSWORD / UNLOCK     

   BEFS PASSWORD

   RTRMS PASSWORD
   CLASS PASSWORD (COLLATERAL)
   LEIPS PASSWORD

   iBBS (LIVE/DEMO) PASSWORD
   SSO PASSWORD / UNLOCK

 SME MMCS

	Please change my Email id for (
     UCC

     BEFS

     SSO
     iBBS (LIVE)
(      __________________________________ 

Please specify the NEW Email ID


	        
	   

	Name of the person who is sending this format and to whom password is to be issued
Mobile No./Landline of  above  person


	__________________

__________________

	 
Name of the person authorizing this request

Designation of  authorized person

( Designated Director/ Proprietor/ Compliance Head/Manager & above Only)
Signature of  authorized person


	 

__________________

___________________


___________________

	 
	 

	Name of Designated Director/ Proprietor Name & Contact Number 

(This is compulsory and can be used for ratification)
	___________________

	
	

	Seal/Stamp of member/custodian
(This could be Company’s Stamp, Director Stamp or Sebi registration Stamp)
	 






Trading Operations caters to password reset request and email id change for following processes-

· Bolt Admin 

· UCC / Extranet Password / Unlock 
· BEFS Password 
· UCC / BEFS Email ID change
· RTRMS Password
· Class Password (Collateral)
· LEIPS Password 
· IBBS (LIVE/DEMO) Password
· SME MMCS
As per our existing Security policy, every request should be adhering to the following –

· Format should be sent on Organization letterhead only.

· SEBI approved Designated Director or Proprietor should only authorize the password-reset request. However, if the same are unavailable, the request can also be authorized by personnel, who are of the grade of Manager or above, provided the contact details of Designated Director is provided for verification purposes. 

· All requests should contain name & contact details of the Designated Director/ Proprietor compulsorily. Mobile number is the preferred choice of contact, as it facilitates prompt verification in cases wherein, the request is authorized by officials other than Designated Director.

· All requests should include seal/stamp of the Organization.

Members are requested to ensure strict compliance when they request for resetting passwords for all above applications.

For any queries call us at 022 2272 8215 / 8005 or may alternatively write to Trading Operations Desk on email Id: user.trdops@bseindia.com
