Requisition format  for Password reset : Fax No. 022 6136 3150

This format should ONLY be on member/custodian letterhead



                                                               Date:____________


	Clearing Number 
	__________________

	Please unlock my (
 BOLT ADMIN TERMINAL PASSWORD                         StAR MF PASSWORD

                SETTLEMENT/DUS/BOI/BDC PASSWORD                    BEFS PASSWORD

                DERIVATIVE TERMINAL PASSWORD                          BEFS EMAIL ID CHANGE

                PROVIDE  TERM ID

                WEBX EMAIL ID CHANGE

                WEBX ADMIN PASSWORD UNLOCK

                SLBS ADMIN TERMINAL PASSWORD

	Members are requested to fill additional details here (       



	 Clearing No/Trader No. 


( (________/________)>Please specify the TWS/DTSS terminal here for which password/term ID is to be reset/issued


	WEBX \ BEFS EMAIL ID TO BE CHANGED TO

(This detail is required to be given only if you wish to change the BSE Webx admin terminal / BEFS  email ID)
	(      __________________________________ 

>Please specify the NEW Email ID above

	
	

	Name of the person who has sent this request
	:__________________

	 
	 

	Phone/Mobile No. of  above  person
	:__________________

	 
	 

	Name of the person authorizing this request 
	:_________________

	 
	 

	Designation of  authorized person

( Designated Director/ Proprietor/ Manager & above ONLY)
	:_________________

	 
	 

	Signature of  authorized person
	:_________________

	 
	 

	Designated Director/ Proprietor Name & Contact Number 

(This is compulsory)
	

	
	

	(Seal/Stamp of member)

This could be Company’s Stamp, Director Stamp or Sebi registration Stamp
	 






Helpdesk caters to password reset request and term id generation for following processes-

· Bolt Admin terminal 

· DTSS terminals 

· SLBS Admin terminal
· SETTLEMENT, DUS, BOI, BDC
· Bolt TWS Term ID generation

· Webx \ BEFS Email ID change
· Webx Admin Password Unlock
· StAR MF \ BEFS Password 
Members are requested to ensure strict compliance when they request Helpdesk for resetting passwords for all the above applications.

As per our existing Security policy for Password resets, every request for should be adhering to the following –

· Format for password reset should be sent on Organization letterhead only.

· SEBI approved Designated Director or Proprietor should only authorize the password-reset request. However, if the same are unavailable, the request can also be authorized by personnel, who are of the grade of Manager or above, provided the contact details of Designated Director is provided for verification purpose. 

· All requests should contain name & contact details of the Designated Director/ Proprietor compulsorily. Mobile number is preferred as it facilitates prompt verification in cases wherein, the request is authorized by officials other than Designated Director.

· All requests should include seal/stamp of the Organization.

Your cooperation is solicited in this endeavor of ours. 

Regards.


Bidur Bhattacharjee

AGM, Helpdesk
