CONTINGENCY POOL OPERATIONS 
In continuation to notice no. 20120221-6, Trading Members may be aware that the Exchange has provided a facility of Contingency Pool for the members to trade in Equity, Equity Derivatives and Currency Derivatives segments. 

This is intended to help the members in case of emergencies such as inability to trade from their respective offices due to technical issues or otherwise.

The Contingency Pool is located at 9th floor (Room 917A), P. J. Towers, Dalal Street, Mumbai – 400 001 and is available during trading hours. 
Please find enclosed herewith the following documents:

1. Procedure for operating from the Contingency pool is enclosed herewith – Annexure I.

2. Form for Use of Contingency Pool – Annexure II. 

Further, members may note that maximum two persons from their offices shall be allowed inside the pool at any given point of time.
All members are requested to strictly follow the procedure stipulated in this regard, failing which, they may not be permitted to use the Contingency Pool.
For any query about Contingency Pool access, please contact Helpdesk on 022 6136 3100 (Hunting). 

For and on behalf of BSE Limited, 

Bidur Bhattacharjee

Head, Helpdesk

Enclosed  – As above
Annexure I

Standard Operating Procedure (SOP) to access Contingency Pool --
1. Member approaches Helpdesk to access Contingency Pool. He provides Contingency Pool access form to Helpdesk. 

2. Helpdesk after receiving this Form, would contact authorized person mentioned in the form, for verification purposes. 
3. Subsequently, Helpdesk ratifies, signs and stamp on this Form and faxes/mails it back to fax no. or mail id, specified in Annexure I) 
4. Alongside Sr no 3, Helpdesk instantly informs Security Supervisor at PJ Towers to get the Contingency Pool opened immediately and station a Security guard in the Pool, till the time member is present inside the Pool.  

5. Member reaches Contingency Pool and submits the Contingency Pool access form to Security guard who is present in the Pool.

6. Guard checks whether the Pool access form is signed by either – Mr Bidur or Ms Dhanashree Sinha from Helpdesk. Signature samples of both these personnel’s are already present with Security team. 

7. Guard requests member to write details like Clg no, visit time etc in the register kept in the Pool.
8. Subsequently, member is allowed to trade from Pool. 
9. After member finishes trading from the Pool, he signs and mentions out time in the Contingency Pool register.

Kindly log off after you have completed your trading operations from the Contingency Pool. 

In case you want to take a short break while trading from Contingency Pool, ensure that your trading computer is locked. 

For any queries on Contingency Pool operations, please feel free to contact Helpdesk on telephone number 022 6136 3171
Members intending to use terminals in the Contingency Pool are requested to fax/mail on their letterhead, as per format below (Annexure II), to 022 6136 3150 or mail -bsehelp@bseindia.com. This fax/mail should be addressed to Mr. Bidur Bhattacharjee, Head-Helpdesk. 

Helpdesk authenticates details in this form and thereafter faxes/mails it back to your fax no./mail id. You are hence requested to mention your fax no./mail id in this format.
Annexure II

(On Member’s/ Custodian’s letterhead only)
Form for Use of Contingency Pool

Member’s fax no. or Mail id: 

Date on which member wants to use:

Reason to use Contingency Pool: ___________________________________________________________

______________________________________________________________________________________

Please allow following person/s from my office to use Contingency Pool, whose details are listed below:

Member id _______________________________

Number of persons who want to use the pool (maximum suggested 2) ________

Name of the person/s: 1. _________________________________


                      2. _________________________________

Identity proof of these persons (like Driving License/Voter card/Pan card etc)

1.

2.

I hereby authorize the above-mentioned personnel/s from my office to use Contingency Pool for the aforesaid reason. 

Name of authorizing person: ___________________________________

Designation of authorizing person: _________________________________

(Designated Director or equivalent only)

Mobile/phone no. of authorizing person: __________________________________

(This is compulsory and will be used for ratification)

Signature of authorizing person: _______________________________________

Seal/stamp of member's office:  ___________________________________

Signature/stamp of authorized BSE official:

             


     
Date &Time: ____________________

Helpdesk no. for follow-up 022 61363171 (hunting), Fax no. 022 61363150, Mail id – bsehelp@bseindia.com

